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s4191-02-U
SOCIAL SECURITY ADMINISTRATION
[Docket No: SSA-2021-0053]
Agency Information Collection Activities: Proposed Request
The Social Security Administration (SSA) publishes a list of information collection
packages requiring clearance by the Office of Management and Budget (OMB) in
compliance with Public Law 104-13, the Paperwork Reduction Act of 1995, effective
October 1, 1995. This notice includes an extension of OMB-approved information
collections.
SSA is soliciting comments on the accuracy of the agency’s burden estimate; the need for
the information; its practical utility; ways to enhance its quality, utility, and clarity; and
ways to minimize burden on respondents, including the use of automated collection
techniques or other forms of information technology. Mail, email, or fax your comments
and recommendations on the information collection(s) to the OMB Desk Officer and SSA
Reports Clearance Officer at the following addresses or fax numbers.

(OMB)

Office of Management and Budget

Attn: Desk Officer for SSA

Comments:  https://www.reginfo.gov/public/do/PRAMain. Submit your

comments online referencing Docket ID Number
[SSA-2021-0053].

(SSA)
Social Security Administration, OLCA
Attn: Reports Clearance Director

3100 West High Rise



6401 Security Blvd.

Baltimore, MD 21235

Fax: 410-966-2830

Email address: OR.Reports.Clearance@ssa.gov

Or you may submit your comments online through
https://www.reginfo.gov/public/do/PRAMain, referencing Docket ID Number

[SSA-2021-0053].

The information collection below is pending at SSA. SSA will submit it to
OMB within 60 days from the date of this notice. To be sure we consider your
comments, we must receive them no later than [INSERT DATE 60 DAYS

AFTER DATE OF PUBLICATION IN THE FEDERAL REGISTER].

Individuals can obtain copies of the collection instruments by writing to the

above email address.

1. Surveys in Accordance with E.O. 12862 for the Social Security
Administration -- 0960-0526. Under the auspices of Executive Order
12862, Setting Customer Service Standards, SSA conducts multiple
customer satisfaction surveys each year. These voluntary customer
satisfaction assessments include paper, Internet, and telephone surveys;
mailed questionnaires; and customer comment cards. The purpose of these
questionnaires is to assess customer satisfaction with the timeliness,
appropriateness, access, and overall quality of existing SSA services and
proposed modifications or new versions of services. The respondents are
recipients of SSA services (including most members of the public),
professionals, and individuals who work on behalf of SSA beneficiaries .

Type of Request: Extension of an OMB-approved information collection.



Number of Frequency | Range of Burden (burden
Respondents of Response for all activities
(burden for all Response Times within that year;
activities within (minutes) reported in
that year) hours)
Year 1 1,290,304 1 3-90 615,549
Year 2 1,290.304 1 3-90 615,549
Year 3 1,290.304 1 3-90 615,549
Totals 3,870,912 1,846647

Dated: December 16, 2021.

Eric Lowman,

Acting Reports Clearance Olfficer,

Office of Legislative Development and Operations,

Social Security Administration.
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